
How You Earn Money and Points

You earn the difference between the price you sell the products to the customer for and the amount you pay FM for the product, this difference is your Retail Profit. For example:

	Product:
	Classic FM18
	Luxury FM199
	Ivory Natural Foundation

	Recommended Retail Price:
	£11.99
	£16.99
	£12.99

	Distributor Price:
	£  8.20
	£11.80
	£  8.99

	Your Retail Profit:
	£  3.79
	£  5.79
	£  4.00


You also earn Points for each product:

	Points:
	29
	40
	36



These Points help to move you towards qualifying for extra bonuses (starting at just 300 Points!), details of prices and Points can be found in the Price Lists booklet and information on the bonuses on your own sales and those of your team can be found in the Business Manual.
Starter Kit Layout

The fragrance samples have coloured numbered stickers on, this is what the sticker colour means:
	 Red 
	 Blue
	Gold
	Silver

	Classic Range for Women

Includes Mini-Classic, Fruit and Floral collections too
	Classic Range for Men
	Luxury Range for Women
	Luxury Range for Men


Recommended Kit Layout
In main section:

Classic Range for Women first in number order, followed by Classic Range for Men in number order

In detachable tray:

Luxury Range for Women on one side and Luxury Range for Men on the other side
This system makes it easy to find a sample, helps to avoid getting the Luxury range confused (as Gold and Silver can look alike in low light) and helps with Colour My Perfume.
Fragrance Groups

Almost all fragrances fall into the same core fragrance family groups:

Floral, Citrus, Oriental, Wood, Chypre and Fougere. In addition you will find Fruit and Water ones too.
Colour My Perfume

Stephen Bourne has created an easy way to identify which fragrances are in which families by using coloured labels. Using his simple Colour My Perfume system will help you assist your potential customers in finding the right FM fragrances for them.

Full details on the Colour My Perfume system and how to order the labels and fragrance wallets that go with this system can be found at www.simply-thebest.biz , you will also find additional free downloads to help you on the Strong Team support site www.fm-opportunity.co.uk 

Neither FM or myself earn anything from you purchasing the Colour My Perfume labels or wallets, I simply believe they are excellent tools to help us build our businesses.
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What percentage of
 Perfume Oil
is really in your fragrances? 
The concentration of essential oils reflects the intensity and longevity of a perfume. As the percentage of essential oils increases, so does the intensity and longevity of the scent. The concentration by percent/volume of perfume oil used in a fragrance is shown below:
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	FM Men’s
EDP is 16%
	
	FM Women’s Parfum is 20%

	
	
	many people buy EDT 
	
	
	
	

	Eau de Cologne
	
	Eau de Toilette
	
	Eau de Parfum
	
	Parfum

	typical
3% to 5%
 strength
	
	typical
4% to 8%
 strength
	
	typical
8% to 15%
strength
	
	typical
15% to 20%
strength

	will normally last up to 2 hours
	
	will normally last up to 2 to 4 hours
	
	will normally last up to 3 to 5 hours
	
	will normally last up to 6 to 8 hours


The remaining liquid in a fragrance is either Alcohol (in Parfum) or Water and Alcohol (in other strengths) Please note: for safety reasons the alcohol used in all FM fragrances is Denatured Alcohol, which means that it has been made unpalatable, and thus, undrinkable.
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New! FM HOT COLLECTION
Some of the most popular FM Classic scents but with even more perfume oil meaning they are stronger and last even longer.

Men’s 24%                   Women’s 30%


FM fragrances are sold at just a fraction of the retail prices of many other brands because FM do not spend money on unnecessary packaging costs, celebrity endorsements, instore demonstrators nor on expensive advertising campaigns. 

Instead, FM focus on producing high quality fragrances at affordable prices! 
How To Order - UK

Phone: FM Call Centre 0208 451 7776
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	8am – 5pm
	8am – 5pm
	8am – 5pm
	8am – 5pm
	8am – 5pm
	9am – 12pm
	Closed


Please have the list of items you wish to order ready when you phone.This is the quickest and easiest way to order if you do not wish to travel to the Distributor Centre. 
At Distributor Centre: FM Cosmetics Ltd, 490-492 Neasden Lane North London NW10 0DG
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	12pm – 8pm
	9am – 6pm
	12pm – 8pm
	9am – 6pm
	9am – 6pm
	12pm – 3pm
	Closed


If going to the Distributor Centre please have the list of items you wish to order ready and take payment (cash or debit / credit card) with you. You will receive your items there and avoid delivery cost.
Online:  www.fmcosmetics.co.uk  login with your id number and password and go to Online Shop section 

Fax: Send your order by fax to 0208 438 1168, you need to phone to pay by debit / credit card after you have emailed your order or request the company send you a PayPal invoice.

Email: Send your order by email to orders@fmcosmetics.co.uk , you need to phone to pay by debit / credit card after you have emailed your order or request the company send you a PayPal invoice.

Delivery Time and Cost
If you place your order before 2pm Monday to Thursday you should receive it the following working day. Orders placed on Friday before 2pm should arrive Monday. Orders placed after 2pm Friday or on Saturday will be dispatched Monday for delivery Tuesday.

Your order will be sent by courier and all orders must be signed for so please make sure there is someone at your delivery address on the day of delivery. Normally you will receive a text on the day of delivery giving you the approximate hour of delivery. Please make sure FM have your correct mobile phone number.

	Orders below 318 Points
	Orders between 318-579 Points
	Orders over 580 Points

	£6 postage
	£4 postage
	Free postage


For every 580 points you order you can select 5 free samples (
UK Retail Incentives (2012)
· Best Seller of The Month (example prize £300)

· Rewards for doing 300 Personal Points for consecutive months

	3 Months
	6 Months
	9 Months
	12 Months

	Classic Fragrance
	Luxury Fragrance
	Extravagant Fragrance
	Complete Starter Kit


· Reward for doing 1200 Personal Points for 12 consecutive months
 = one week (6 nights) for two in Majorca, Cyprus, Tunisia, Spain or Portugal 
(see FM UK Incentives and Programmes booklet and
UK website www.fmcosmetics.co.uk for full terms and conditions)
Websites

UK Company Website

www.fmcosmetics.co.uk login with your id number and password
(if you have not got your password phone the office and request it is sent to you) 
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Support Sites (open to everyone in FM regardless of which team they are in)

Roy Strong’s www.fm-opportunity.co.uk
Lots of useful information, hints, tips and free downloads to help your business

Roy also produces a team newsletter once a month which your Sponsor will forward to you or you can ask Roy to email it to you directly by emailing him at roy@roystrong.co.uk . In addition to this on Roy’s support site you can also subscribe to FM News Snippets and Ideas (which comes via email about once a week).

Stephen Bourne’s www.simply-thebest.biz
Lots of useful resources to help your business including Colour My Perfume information

Replica Websites
When you speak to someone about FM business they will often ask you for your website address, you can purchase a replica website at a low cost. Please ask your Sponsor or upline Orchid for details.

There is information on how to divert a domain name to your replica site on Roy Strong’s support site.

How To Sponsor

There are three ways to Sponsor someone (sign them up to the FM business):

Replica Website
If you have obtained one of the replica websites someone can join the business with you as their Sponsor on your replica site. Check that the Registration Form on your website shows your name and id number.

Company Website

Or they can register using the Join Us tool on the company website but your must make sure you are with them when they do it, or that you are at least talking to them whilst they are filling out the form as you want to make sure they put your correct name and id number as their Sponsor.

Registration Form 
They can also use one of the Registration Forms from the pad of forms you can purchase, or download one from company website. Make sure you put your name and id number as Sponsor on the form before you give it to the person you are sponsoring. Once they have completed the form, it can be posted or sent by fax to the FM office.

When people are joining online they do still need to complete an offline Registration Form before the company will pay them any bonuses as the company need a signed form. 

Preferred Customer and Independent Distributor difference
If someone has not purchased a Starter Kit their status with FM will be that of Preferred Customer. They still pay Distributor prices for orders and earn Points in the usual way, however, they can not sponsor anyone.

At any stage a Preferred Customer can purchase Starter Kit and upgrade to Independent Distributor status.

International Sponsoring
You can sponsor people in other countries too, even in countries where there is no FM office. If there is an office you can normally use a form on that country’s website to register the new distributor. However, the safest way (because it will automatically have your name and id number as Sponsor) is to use your replica website.

Signs of Interest

Often when you are speaking to customers (or potential customers) they may give clues to the fact that they are interested in learning about how they could join FM too. Some things they may be asking you are:

How much did it cost to join? Do you do many parties? How much time does the business take? How much commission do you earn? or just general questions about FM and the products.
When you hear these questions is a great time to ask them if they know anyone who may be interested in earning some extra money? It gives them the chance to say “Yes, me!”

Common Objections and How to Answer Them
Q) I have not got any money to buy the kit!
A) You really need this business. Why don’t you have a party / show catalogues and samples around for me and from the commissions earned you will be able to buy a kit. There is such potential for you then.

Q) I am really busy and haven’t got time!
A) There are 24 hours in a day, it’s about putting aside some time each day that will help you to get out of the situation you are in. I cut out some TV initially to make time and now I’m seeing great results.

Q) I don’t like selling!
A) Most people don’t. With FM you can use the products yourself. Then just recommend them to family and friends like you would a good restaurant or film. 
Q) I don’t think I can do this!
A) It’s free to register. Why don’t you try some of the products for yourself? Once you believe in the products the recommending comes naturally. Then you will be able to share this opportunity with others.

Q) I have never heard of FM!
A) That is because we don’t spend money on expensive advertising, instead we use word of mouth recommendation. FM came to UK in 2006. It is a fast growing International company in over 50 countries worldwide. FM product turnover in 2010 was £109million worldwide and FM is very financially secure. 

Q) Why are FM perfumes not stocked at the high street stores?
A) FM decided the best way to move its products is through Network Marketing. If they chose to go through the high street chains there would be costly advertising, celebrity endorsements to pay for and expensive demonstration counters. We believe in supplying high quality products at very affordable prices.

Q) Are the prices more expensive?
A) No, the prices of our fragrances are actually a lot less than people usually expect to pay.

Q) I don’t know many people!
A) There are 60 million people in the UK. You will be surprised who you know, just look at your friends on your mobile phone, and address book. (A few people can lead to thousands of people.)

Q) I don’t think this is for me!
A) If the business side is not for you, how about just being a Preferred Customer. You can place orders and have shopping delivered to your door at the wholesale price. The products are fantastic!

Q) I cannot make a decision now until I have spoken to my husband / wife first.
A) I can arrange a time to show you both together the business plan.

Q) It sounds like a pyramid scheme!
A) A pyramid is illegal. It is where people use to buy large stock and then sell it on at higher price to next person. It meant the person who bought the stock first always made more money than the person who was last to buy the stock. But with FM there is no need to buy lots of stock. We all pay the same cost prices.

Q) I haven’t got time to go round and see everyone.
A) You can get a replica website. There are many tools and websites to help train people from the comfort of your own home. There is so much technology available with FM. There are webinars, downloads of presentations and full upline support team.

Q) Some of the FM fragrances remind me of other brands, why is this?
A) All fragrances fall into the same family groups, you can’t copyright a type of smell, and with 150 unique FM fragrances some other brands may well produce fragrances that smell like our ones.

Q) Is there alcohol in the perfume?
A) Yes, most fragrances people buy have alcohol in. The alcohol in FM perfumes has been denatured, so it cannot be drunk internally. In other words if you tried to drink it you would be sick.

Q) I get reactions to some perfumes!
A) I can do a skin test like they do at the beauty salons. Put a small amount of perfume on your upper arm and leave it for 24 hours. See if you react to it. Would you like to give it a try?
Contact and Planning

Your Sponsor
	Name:
	Phone Number:

	Email Address:
	Best time to contact them:


If you have any questions about any aspect of the business please contact your Sponsor, if they do not know the answer there will be someone they can ask to find out.

Alternative Person to Contact
	Name:
	Phone Number:

	Email Address:
	Best time to contact them:


90 Day Plan
With your Starter Kit or from your Sponsor you will get a 90 Day Plan leaflet which is an ideal way to:

· Plan how much you wish to earn and how to achieve it

· Discover the different ways to promote FM
(the ways are also explained at www.fm-opportunity.co.uk)

· Decide on the ways you wish to begin promoting your FM business

· Make your contact list 

Customer Payments
Your customers will pay you for orders and you will pay the company.
How customers pay you is up to you but the suggested methods are cash or PayPal, if you haven’t got a PayPal account you may wish to create one.
Most iPhones, Nokia and Android smart phones have a PayPal app available. You need to check with your own phone provider / app store for any terms and conditions but the way it usually works is:
- you download the PayPal app (make sure it is an official one provided by PayPal)
- you should then be able to go into the app and select Request Money
- enter customer's mobile number or email address, amount of order and a note (e.g. FM order) if you wish
- customer gets a text from PayPal asking them to make the payment
- when they have paid you get text saying they paid and you can check this on your PayPal app History
The payment goes directly to your PayPal account and you didn't even need to ask the customer for their credit card details. There appears to be no charge by PayPal for this service, but it is best to check this for yourself as it may be dependent on your PayPal account and / or mobile phone provider.
Meetings and Trainings
There are a number of meetings that take place around the UK, to find out the details of any in your area please speak to your Sponsor or visit the company website www.fmcosmetics.co.uk and go to Meetings section.

